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AMNESTY SCHEME, 2024 – AMNESTY PORTAL USER GUIDE  

CERTIFICATE OF SETTLEMENT 

According to Section 14 (1) of the Kerala Finance Act, 2024 “The designated authority shall, on being 
satisfied with the payment of the amount determined under sub-section (1) of section 10, by an order, 
settle the arrears of tax, surcharge, interest or penalty and issue a certificate of settlement in such form 
and manner as may be prescribed, and thereupon, the applicant shall be discharged from his liability to 
make payment of such arrears of tax, surcharge, interest or penalty. A separate order and certificate of 
settlement shall be issued in respect of each application.” 

As per Rule 5 of the Amnesty Rules, 2024, the certificate of settlement of arrears issued under sub-
section (1) of section 14 shall be in Form NSTY-IV.  

According to, Section 14 (2) of the Kerala Finance Act, 2024 “The designated authority may, at any time 
within ninety days from the date of issue of the certificate and order under sub-section (1), modify the 
same by rectifying any error apparent on the face of the record.” 

The Commissioner has notified the website kitis.keralataxes.gov.in as Amnesty Portal to carry out 
functions of the said Rules. 

The Amnesty Portal facilitates the issue of certificate of settlement of arrears and rectification of the 
same online. 

Steps in Issuing Certificate of Settlement of arrears by the Designated Authority: 

1. The officer can view the applications filed by the dealer by clicking on the ‘View Applications’ 
link in the home page of KITIS Back Office Application. Then the following page will appear. 
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2. The officer can view an application filed by the dealer by clicking on the View button. Then the 
application filed by the dealer in Form NSTY - I page will appear. 

 

3. The designated authority shall verify the application filed by the applicant along with the 
documents attached to ascertain the legality of the application filed and the proof of payment 
of the amount determined as per subsection (1) of Section 10. In cases where demand notice 
was issued and the applicant filed a reply to the demand notice with proof of payment of the 
amount short paid, the designated authority shall verify the same. After satisfying the conditions 
as per the provisions of the Amnesty Scheme 2024, the officer can click on the Approve button. 
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4. Then the following screen will appear. The designated authority can click on the Yes button. 

 

5. Then the Certificate of Settlement page appears. 
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6. The designated authority can fill up the details in column 5 and click on the Preview button. 
Then the officer can view the preview of the Certificate of Settlement.  If any change is required, 
the officer can edit the entries in column 5. If found correct, the officer can click on Save and 
Issue Certificate. Then the EVC will be forwarded to the registered mobile id of the designated 
authority. 

7. The designated authority can enter the OTP and click on the submit button. Then the following 
screen will appear. 

 

8. Click on the OK button. Then the screen will be redirected to the home page. The status of the 
application will be updated as Certificate issued. 
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9. A system generated email will also be forwarded to the registered email id in the Amnesty 
Portal as shown below: 

 

10. In order to reissue a certificate as a result of rectification or appeal , the officer can do  the same 
by clicking on the re-issue certificate link.  

 

11. Once a certificate is re-issued, the original certificate issued will become invalid. 
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Steps in Viewing the Certificate of Settlement by the Applicant: 

1. Enter the TRN and Captcha code in the Sign-in page and click on Proceed button. 

 

12 . Then an OTP will be forwarded to the registered mobile no. of the user and the following page will 
appear.  
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2. Enter OTP and click on Verify my account. Then the user will be able to log-in to the Amnesty 
Home Page. 

 

3. Select Amnesty Scheme 2024 in the Home page and click on View Applications. Then the list of 
applications filed by the user will be displayed as shown below: 

 

4. The status of the application will be shown as Approved. The applicant can click on the View 
button to access the Amnesty Application folder.  
 

5. By clicking on the Certificate tab, the following screen will appear showing the details of the 
certificate against the application filed. 

 

 

6. The applicant can also download the pdf version of the Certificate by clicking on the Download 
link. Then pdf version of the certificate will get downloaded as shown below: 
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