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Office of the Commissioner of the State Goods and Services Tax

Department, Tax Towers, Karamana, Thiruvananthapuram — 695002

CITIZEN CHARTER

e The Citizen's Charter is a document that indicates an organizations commitment
towards the citizens whom it serves. Through publishing a Citizen's Charter, an
organization primarily aims at improving the quality of service provided to the
public. This becomes possible as the Charter provides the public with
information regarding the mandates of the concerned Department, the ways in
which its officials can be contacted, the services offered by the Department and
the manner in which solutions and remedies can be sought for problems. The
Citizen’s Charter describes the services offered by the Department, and the time
limit within which the services shall be provided by the organization for the
benefit of the citizens residing in a particular area who are entitled to those
services. It also details the conditions under which the same shall be made
available.

e The Department of Goods and Service Tax is the major source of revenue of the
Government of Kerala, accounting for 3/4th of its revenues. The main goal of
the Department is to ensure voluntary tax compliance through transparent and
simplified procedures. The main activities of the Department are administering
and collecting different indirect taxes prevailing in the state, including Goods
and Services Tax (GST), registration of taxpayers, assisting the taxpayers in
return filing and carrying on different functions under the Acts administered by
the Department, Timely processing of Refunds, Prevention and detention of Tax
Evasion and taking corrective mechanisms, recovery of tax arrears, prevention
and detection of tax offenses, promote Ease of Doing of Business. The critical
functions of the Department such as filing of returns, payment of tax, issue of
statutory forms, declaration of consignments etc are now fully automated.

e The Department has implemented numerous e-Governance initiatives to foster
transparency and bridge the gap between taxpayers and the Government.

o At present, all the GST services are made available online. Dealers or

businessmen can directly apply for GST registration and other related services
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online without a fee. To increase the disposal ratio of registration applications,
the Department has introduced a Central Registration Unit at its headquarters.
Like the importance of remittance of taxes to the Government exchequer, it is
also important for businesses to get back the excess payment of tax through the
refund mechanism. For this purpose, the Department has recently constituted
'Centralised Refund Processing Formation' for speedy and hassle-free disposal of
refund applications on pilot basis.

e The complete details of the offices and their addresses and contact numbers
under the State Goods and Services Tax Department is available on the official
web portal of the Department. Various Acts administered by the Department and
its related documents are also available in the portal. Individuals seeking
services from the GST Department can access them through the following web
portals;

o www.keralataxes.gov.in

o Www.gst.gov.in

o www.kitis keralataxes.gov.in
o www.ewaybillgst.gov.in

e The various services rendered by the State Goods and Services Tax Department
of Kerala, the designated officers, the First Appellate Authorities, the Second
Appellate Authorities, and the stipulated time limits for the purpose of the said
section are detailed as under. The time limit specified below will commence
after all the necessary documents/details, if any, required for providing a service
are submitted.

Second
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. Time Limit . .
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e Act
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cense

Renewal of Li7 working

days
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Name of the Act: Kerala General Sales Tax Act 1963

New Registra
tion

30 days
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less than Rs HQ)
50 lakhs .

(iv)Rs 2000
plus

Rs 50 fore
ach lakh or p
art thereof
above 50 lak
h- where the
total turnove
r is

Rs 50 lakhs
and

above.

The total reg
istration fee
payable shall
in no case ex
ceed twenty
thousand
ﬂ]pPF‘Q

(1)Rs 500-Fo

r registration

under KGST
Act Addition
only Deputy CommisJoint Commissal Comm
Renewal . . : o
. . (i1)Rs 1500 - |sioner, Taxpaye [ioner, Taxpay [issioner
of Registrati 30 days for r Services Divis jer Services Di [Taxpayer
on registration ufion strict Services(
nder HQ)
KGST Acta
nd CST
Act.

Name of the Act: Kerala Value Added Tax Act,2003
(a) in case of
dealer

who is not a
n importer,--
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(1) having tot
al turnover o
f upto rupees
twenty five |
akh in the pr
evious year-

Five hund
red rupees
(i1) having to
tal turnover
of above rup
ees twenty fi
ve lakh in th
€ previous y
ear -

One thousan
d rupees

(b) in case of’
others-
Three thousa
nd rupees.
(c) Where th
e total turno
ver is ten lak
h rupees and
above but is Addition
less than fift
y lakh rupee

30 days 8-

Deputy CommisJoint Commissjal Comm

New Registra sioner, Taxpaye ioner, Taxpay fissioner

tion r Services Divis er Services Di [Taxpayer

One thousan [ion strict Services(
d rupees HQ)

plus Twenty
- five

rupees for ea
ch lakh

or

part thereof a
bove ten lak

h

(d) Where th
e total turno

ver is fifty la
kh rupees an
d above-
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Two thou
sand rupees
plus fifty rup
ees for each |
akh or part t
hereof above
fifty lakh, so
however that
the total regi
stration fee s
hall
not exceed t
wenty
thousand rup
ees

(1)Rs 500 for
a dealer

who is not
Renewal of |3 Working an importer
Registration |days

(ii)Rs. 1500

for others.
Joint Co
State Tax Offic o
) Deputy Commmmissio
er/ Assistant Co|. .
Form 21CCR o issioner, Taxp ner, Taxp|
3 months No fee mmissioner, Ta .
efunds ayer Services [ayer Serv|

xpayer Services | . . . i )
i Division ices Distr]
Circle .
1ct

Name of Act: Kerala State Goods and Services Tax Act 2017
7 working days

b

or

If any deficie
ncy is found,wi
thin 7 workig
days of

receipt of ‘
|Assistant State
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clarification/inf Tax Ofﬁcer/DepDeputy Commpoint Co
ormation/docu No fee applictty State Tax O ligsioner Taxpa[Mmissio
Registration |ments(Form G |able fficer/State Tax yer Services( MeT, Taxp
ST REG-04); Officer/Assistanj() ayer Serv,
or t Commissioner ices(HQ)
in the cases of (CRU)
Aadhar Authen
tication failed/n
ot opted/field v
isit is required,
within 30 days
from the date o
f submission of
the npplit‘nﬁnn
15 working day
> Joint C
t
Or State Tax Offic 01n. _0
) . ) Deputy Commmmissio
Amendment o|if any deficienc ler/ Assistant Co|. .
L . No fee applic| . . issioner, Taxp mner, Taxp,
f Registration |y is found, mmissioner, Ta ,
. o _ lable . jayer Services jayer Serv
details within 7 worki xpayer Services | . . . . ‘

i Division ices Distr
ng days of Circle ot
receipt of Form '

GST REG-04
Addition
Deputy CommisJoint Commissal Comm
Refunds 60 days No fee applicjsioner, CRPF lioner, Taxpa}{ issioner
able er Services Di [Taxpayer
| strict Services(
HQ)
Authorit Appellate aut
Advance Rs 5000 per Y . p,p crae
_ 90 days of Advance ruli |hority of Adv
Ruling Act. .
ng ance ruling
AJIT PATILTAS

COMMISSIONER
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