
File No SGST/1949/2023-PLC9
                            Office of the Commissioner of State Tax
                            State Goods and Services Tax Department
                            Tax Towers, Karamana, Thiruvananthapuram. 
                            E-mail: cstpolicy.sgst  @kerala.gov.in     
                            Ph: 0471-2785276
                            Dated: 22-06-2023

Circular No. : 13/2023

Sub : Kerala State Goods & Services Tax Department – Maintenance of Call Book - 
          instructions issued-reg:

I. Section 75(1) of the SGST Act 2017 states that, where the service of notice or issuance of order is
stayed by order  of a  court  or Appellate  Tribunal,  the period of  such stay shall  be excluded in
computing the period specified in sub-sections (2) and (10) of Section 73 or sub-sections (2) and
(10) of Section 74, as the case may be. Further, Section 75(11) provides that when an issue on
which the Appellate Authorities, Tribunal, or High Court has given its decision that is prejudicial to
the interest of revenue in some other proceedings and an appeal to the Appellate Tribunal, High
Court, or Supreme Court against such decision is pending, the period spent between;

a. the date of the decision of the Appellate Authority and that of the Appellate Tribunal (or);

b.  the  date  of  the  decision  of  the  Appellate  Tribunal  and  that  of  the  High  Court  (or);

c. the date of the decision of the High Court and that of the Supreme Court;

shall be excluded in computing the period referred to in Section 73(10) or 74(10) on the condition
that proceedings have been initiated by way of a show cause notice under the said sections.

II.  In  the  above  circumstances,  it  is  found  necessary  that  a  call  book  be  maintained  by  the
adjudicating authorities. Hence, in all aforementioned cases, the Show Cause Notices (SCN) issued
as  per  Sections  73(1)  and 74(1)  shall  be  transferred  to  the  call  book with  the  approval  of  the
immediate  supervisory  authority,  until  a  finality  on the  issue  is  either  arrived  at  or  the  matter
admitted by the department.
 
III. All the adjudicating authorities are hereby instructed to maintain the call book mandatorily in
their respective offices, which shall  be kept updated and made available for verification by the
superior officers. The format of the call book is attached as Annexure 1.

 
IV. Cases that are required to be kept in the call book

a. Cases in which the Department has gone on appeal before the appropriate authority: This
category refers to cases where, on an identical issue, the Department has filed an appeal before a
higher appellate authority against the order passed by the lower authority, which was against the
Government.( prejudicial to the interest of revenue)

b. Cases where an injunction has been issued by Supreme Court, High Court, GSTAT, etc.:
These are the cases where the courts or tribunals have specifically directed that such cases not to be
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Annexure-1

Format for maintaining Call Book

(a) Serial No. 

(b) Name & Address of Taxpayer

(c) File No.

(d) Date of transfer to Call Book

(e) SCN No. and Date

(f) Amount of Tax involved

(g) Issues involved

(h) Reason for transfer to Call Book (ie, category and details of specific case)

(i) Date of transfer out of Call Book

(j) Reason for transfer out of Call Book


